VIRGINIA TECH®

mnm Information for Residents Who are

Not Returning for Spring 2008

A DIVISION OF STUDENT AFFAIRS

As you prepare to leave at the end of the fall semester, please read the following
information. A little time spent now will make your transition easier and reduce chances
for an end-of-year damage billing!

HOUSING AND DINING CHARGES

University tuition, fees, housing, and dining charges are posted to your student account in early
December. The billing statements are sent on or about 15 December. Even if you are not
returning or are not enrolled in spring classes, you will have housing and dining charges as long
as you have keys to a current residence hall room.

When the completed RCF and keys are returned to the housing office by the resident advisor
staff, our personnel will make changes to your housing and dining account. For students who
are not attending classes in Blacksburg for the Spring 2008 session and who have completed
their check-out, charges will be removed from your student account. These changes will be
reflected on the Hokie SPA website a few days after your check-out.

WHEN DO | HAVE TO GO?
Not Participating in Graduation?: You must vacate your room twenty-four (24) hours after
your last exam or by 12 noon, Friday, 14 December, whichever comes first.

Graduating or Need To Stay Past Deadline? To request to remain later than 24 hours after
your last exam, or past noon on Friday, 16 December, complete and submit the form at
http://www.studentprograms.vt.edu/housing/opening_closing.php and complete the “Request to
Remain Later than 24 Hours After Last Final Exam,” or visit your Area Office by Friday, 7
December.

Graduating Seniors: You must check out no later than Saturday, 15 December, at 12 noon.
You, too, need to request late checkout (above).

Graduate/Professional Students: If you are not staying for the spring semester, you should
check out no later than Saturday, 15 December, at 12 noon.

REGULAR CHECKOUT

Regular checkout means that you arrange a time (make an appointment at least 24 hours in
advance) with a RA/House Supervisor to go through the room with your Room Condition Form
(RCF) together. At the end of the fall semester, all room check-outs use this method (no-
express check-outs).

Our expectation is that you will return the room in the same or better condition than when you

arrived. Damages beyond normal wear and tear will be billed to the residents of the room.

Estimated costs for damage items can be found at
http://lwww.studentprograms.vt.edu/housing/damages.php

All room checkouts are subject to review by the hall supervisor or other Residence Life

members. Your resident advisor (RA) or house supervisor (HS) will conduct the preliminary
review; however, you may be billed for items found during the second inspection by senior staff.
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IMPROPER CHECKOUT

When students leave without meeting with a RA/HS for regular checkout, they are billed for
Improper Checkout ($20). Leaving your keys on your desk or with your roommate or saying that
you could not find an RA staff member does not meet proper checkout requirements and you
will be billed!

PARKING

Stay off the grass and sidewalks. Also, stay out of service vehicle roads and handicap-access
parking spaces unless you have the appropriate parking permit. Parking and loading is
permitted only in designated parking areas. Individuals with disabilities requesting special
access should contact Parking Services.

CLEANLINESS AND ROOM CONDITION STANDARDS

While we do not expect surgical-room cleanliness, we do expect students to perform a certain
level of cleaning at departure. Any damages to the room will be billed to the responsible
student. If a student is not identified, the roommates will share the repair costs.

Please review the information below - if these standards are not met, you can expect a
minimum charge of $50 per room for cleaning — if excessive cleaning is required, as
determined by staff, charges may be doubled.

Even if your roommate is remaining, it is expected at all rooms will be prepared and
ready for a new roommate when classes resume in January. You should prepare your
room on departure so that a person can successfully move in for Spring 2008.

Cleaning Materials

You may use your own non-caustic cleaning materials or check with your RA to check out a
broom or mop. Extra trash bags are available from the RA also. Your hall RHF council may
have a vacuum available. A quick trip to the dollar store for cleanser and a sponge may save
you much more!!

General Trash: Remove all trash from the room to the dumpster. Do not leave dirt or debris
swept to the middle of the room. Do not sweep your debris out into the hallway. Leaving debris
or bags of trash in rooms, hallways, or lounges will result in billing.

Large Items: All large, personal property such as carpets, non-rental lofts, and furniture are to
be removed. Take these items to the dumpster if you are not taking them home with you - do
not leave them in your room or the communal area. You will be billed per item for removal.

General Personal Items: Please make a final check of the room for remaining personal items.
Each year, we have students that leave a drawer full of papers or clothing, cherished teddy
bears, or other items. Student Programs personnel are not responsible for any personal items
left in the rooms. While we do attempt to go back to the room to check for items when we
receive a call, more than likely, these items were removed and discarded.

QUESTIONS
See your RA, House Supervisor, or company commander, or your Area Office staff.
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CHECKOUT CHECKLIST

Make sure you leave yourself enough time to properly clean and check out before your departure. The RA/HS will
not conduct a checkout until your belongings are removed.

Decide how you will checkout:
Regular — required!
Discuss room condition and potential damages with roommate. Document the person
responsible and inform the Residence Life staff member. In case of disputed charges or in the
absence of additional information, both residents will share in the damage cost.

Remove your items and clean your room according to the Cleanliness Standards (see
reverse for details).

Discard your trash in the dumpsters.
If you are the last room resident to leave, close and lock windows; close shades/blinds.

Close and lock your room door. Sign the room door tag verifying your departure.

Complete your checkout by:

signing your Room Condition Form and returning all room, suite, and mailbox keys to the
RA/HS
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